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Application Number 

10/074,325 "\ 


Filing Date 

February 12, 2002 

REQUEST TO RESCIND PREVIOUS 
NONPUBLICATION REQUEST 

First Named Inventor 

S. Smith 

Title 


35 U.S.C. 122(b)(2)(B)(ii) 

Atty Docket Number 

010284 


Group Art Unit 

2161 


Examiner 

J 


I hereby rescind the previous request that the above-identified 
application not be published under 35 U.S.C. 122(b). 


January 31 , 2003 


Date 


FEB 0 5 2003 

GR °UP3600 


Signature 
Michael D. Lazzara 


Typed or printed name 


This request must be signed in compliance with 37 CFR 1.33(b). 

Note: Filing this rescission of a previous nonpublication request is considered the notice of a subsequent foreign or 
Internationa! filling required by 35 USC 122(b)(2)(B)(iii) and 37 CFR 1.213(c) if this rescission is filed no later than 
forty-five days (45) days after the date of filing of such foreign or international application. See 37 CFR 1.137(f) if a 
notice of subsequent foreign or International filling required by 35 USC 122(b)(2)(B)(iii) and 37 CFR 1.213(c) is not 
filed within forty-five days (45) days after the date of filing of the foreign or international application. 


CERTIFICA TE OF MAILING OR TRANSMISSION 

I hereby certify that this correspondence is being deposited with the United States Postal Service with sufficient 
postage as first class mail in an envelope addressed to: Commissioner For Patents, Box PG Pub, Washington, 
DC 20231, or facsimile transmitted to the U.S. Patent and Trademark Office on: 


Name (Print/Type) 


Signature 


Date 


Burden Hour Statement: This collection of information is required by 37 CFR 1.213(b). The information is used by the public to rescind a previously filed request 
that an application not be published under 35 U.S.C. 122(b) (and the PTO to process that rescission). Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 
1.14. This form is estimated to take 6 minutes to complete. This time will vary depending upon the needs of the individual case. Any comments on the amount of 
time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 20231. DO NOT 
SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, DC 20231. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


PATENT 


In re application of: Smith et al. 
Application No.: 10/074,325 
Filed: February 12, 2002 


Art Unit: 2161 


For: METHODS AND SYSTEMS FOR COMMUNICATING WITH SERVICE TECHNICIANS IN A 
TELECOMMUNICATIONS SYSTEM 


Commissioner for Patents 
Box: PG PUB 
Washington, DC 20231 

EXPRESS MAIL CERTIFICATE 

"Express Mail" label number EU990152633US 

Date of Deposit January 31 , 2003 


I hereby certify that the following attached paper or fee: 


Request to Rescind Previous Nonpublication Request 35 U.S.C. 122(b)(2)(B> 

is being deposited with the United States Postal Service "Express Mail Post Office to Addressee" 
service under 37 CFR 1.10 on the date indicated above and is addressed to: Commissioner for Patents, 
Box: PG PUB, Washington, DC 20231 


NOTE: 



NOTE: 


Each paper must have its own certificate and the "Express Mail" label number as a part thereof or 
attached thereto. When, as here, the certification is presented on a separate sheet, that sheet 
must (1) be signed and (2) fully identify and be securely attached to the paper or fee it 
accompanies. Identification should include the serial number and filing date of the application as 
well as the type of paper being filed, e.g. complete application, specification and drawings, 
responses to rejection or refusal, notice of appeal, etc. If the serial number of the application is not 
known, the identification should include at least the name of the inventor(s) and the title of the 
invention. 

The label number need not be placed in each page. It should, however, be placed on the 
first page of each separate document, such as, a new application, amendment, 
assignment, and transmittal letter for a fee, along with the certificate of mailing by 
"Express Mail." Although the label number may be on checks, such a practice is not 
required. In order not to deface formal drawings it is suggested that the label number be 
placed on the back of each formal drawing or the drawings be accompanied by a set of 
informal drawings on which the label number is placed. 
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